
Retail RMA 2-2021 

Return Merchandise Authorization 

 

Hello! 

Thank you for contacting E.A.R. Inc. in Boulder, Colorado.   

We are sorry to hear you are unhappy with your recent purchase.  Please send your 

item(s) back to the below address. Please complete the form below and include this 

inside your package.  Also, include the RMA number on the outside of your package.  

We recommend using a trackable shipping method.  We are not responsible for lost 

or damaged packages due to carrier selection.   

E.A.R, Inc. 

Attn: Returns 

5763 Arapahoe Ave, Unit M 

Boulder, CO 80303 

RMA:   

 

Once we have received your package at our Boulder facility, we will evaluate the 

product to determine if it qualifies for an exchange or refund.  If we have any 

questions or require additional information, we may need to contact you. 

We appreciate your business and hope to resolve your issues in a timely manner. 

E.A.R., Inc.  

Returns Department 

800-525-2690 

help@earinc.com 

 

 

 

Please fill out the information sheet on the next page and 

include it in your package upon return, thank you! 
 

 

 

 

 

 

 

 

 



Retail RMA 2-2021 

Customer / Product Information: 
 
Date:  

 

 

Name: 
 

 

 

 

 

 

Phone Number(s): 
 

 

 

 
Email Address: 

 

 

 

 

 
Preferred Contact Method: 

 
           � Phone 

 
            � Email 
 

 
Mailing Address: 

 

 

 

 

 

 
Return Shipment: 

 

 

    Do you want to insure your return shipment?   � Yes 

  

Name of Product: 

 

   

 

Invoice/Sales Receipt #: 

 

 

 
RMA #: 

 

 

 

Brief description of why you are returning the product(s): 

 
 

 

 
 

 

Payment Information from 

original purchase: 

 

 

Last 4 Credit Card #: ______________________________________ 

 

Expiration Date:__________________________________________ 

 

Online Order:  �Paypal  �Credit Card 

 

 


